 Agreement to Counselling 
Please read the information below carefully as it forms an agreement as to how we will work together and outlines my professional obligations regarding confidentiality. At our first session I will set some time aside for us to discuss this agreement and answer any queries that you may have. I will ask you to sign the agreement to show that you understand its contents.
Working Collaboratively
I believe that in working together we can address the issues that you are finding problematic. I’ll accept you, as you are, whatever your beliefs or lifestyle, listen to you and not judge you. Some of your thoughts and feelings may be difficult to express but as far as you are able, please be open and honest. 
I am a registered member of the National Counselling & Psychotherapy Society and adhere to their Code of Ethical Practice, which you can find on their website: https://nationalcounsellingsociety.org/
The code sets out the fundamental principles that inform the NCPS’s approach to ethical issues and provides expectations of how practitioners will conduct themselves as members of the NCPS with these principles in mind.
Supervision, Confidentiality & Note-keeping
As part of my professional practice, I meet regularly with a supervisor to ensure I am working ethically & safely. I won’t use your full name, and the conversations I have with them focuses on how I work responsibly & ethically with you, rather than the specifics of what you bring to the session.
I understand that some things are very difficult to talk about. Whatever you bring to our sessions will be treated confidentially. However, there are some exceptions;       If you disclose that you’re involved in illegal activities such as drug or people trafficking, terrorism offences or money laundering, I have a legal obligation to report it to the police. If I feel that you are going to do serious harm to yourself or others, or if you are at imminent harm from someone else, I have an ethical duty to respond by breaking confidentiality to protect you. 
I will keep brief notes of our counselling sessions. These are stored in a locked file that only I use, and in line with the 2018 General Data Protection Regulation. Notes of counselling sessions will be kept for five years after your counselling ends and will then be destroyed. You have the right to see any notes that I have written about our sessions.
Appointments, Payment & Cancellations
Appointment times will be the same each week where possible.                                              They will be fifty minutes.
Please keep your appointments as agreed and be on time for each. If you are late, we will meet for the time remaining. 
Your session is confirmed on receipt of the session fee made by BACS or in cash. My session fee is £50, I can provide receipts, but I am not VAT registered. 
My bank details are available for transfers after our initial call.
If you are unable to keep an appointment, please let me know as soon as possible. Missed sessions or less than 24 hours’ notice will incur full payment.
If I am poorly or unable to attend a session, I will contact you as soon as possible to cancel or rearrange. 

Online/Telephone counselling 
If the session is going to take place remotely, I will send you the agreed Google Meet link via email, or will contact you at the time agreed either via Whatsapp audio or video call. Please make sure you are ready to start the session on time.
I will ensure that the space I am contacting you from is secure and free from interruption for the duration of your session to maintain confidentiality. Please also find a safe place for your online or telephone sessions. I may have to bring the session to a close early if I feel that, due to your location, confidentiality cannot be maintained. In this instance I will require payment for the session. 

If you understand and consent to the information above, please sign below:
Name……………………………………………………………
Signature………………………………………………………
Date……………………………………………………………..

Counsellor’s signature……………………………………
Date……………………………………………………………..
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